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Ten essential services of Public Health 
1. Monitor health status and understand health issues facing the community 

2. Protect people from health problems and health hazards 

3. Give people the information they need to make healthy choices 

4. Engage the community to identify and solve health problems 

5. Develop public health policies and plans 

 

6. Enforce public health laws and regulations 

7. Help people receive health services 

8. Maintain a competent public health workforce 

9. Evaluate and improve programs and interventions 

10. Contribute to and apply the evidence base of public health 

Link to Departmental Statistics: kanehealth.com/Pages/Public-Health-Reports.aspx 

Essential Service #2. Protect people from health problems and health hazards 

COVID-19 Outbreak Investigation 

During an outbreak, decisions are driven by facts and data. The Governor’s plan to reopen the state, Restore 

Illinois, requires measureable results to move from phase to phase. That data is generated at the local level, 

through local health departments with the assistance of our health care partners.  

Most importantly, knowledge of contact and spread of the disease is imperative. The data we collect helps 

trace the disease and curb its spread. Our staff is actively involved in this process called “contact tracing.”  

Contact tracing, a core disease control measure employed by local and state health department per-

sonnel for decades, is a key strategy for preventing further spread of COVID-19. Immediate action is 

needed. Communities must scale up and train a large contact tracer workforce and work collaborative-

ly across public and private agencies to stop the transmission of COVID-19. Certain core principles of 

contact tracing must always be adhered to: 

 Contact tracing is part of the process of supporting patients with suspected or confirmed infection. 

 In contact tracing, public health staff work with a patient to help them recall everyone with whom 

they have had close contact during the timeframe while they may have been infectious. 

 Public health staff then warn these exposed individuals (contacts) of their potential exposure as 

rapidly and sensitively as possible. 

 To protect patient privacy, contacts are only informed that they may have been exposed to a pa-

tient with the infection. They are not told the identity of the patient who may have exposed them. 

 Contacts are provided with education, information, and support to understand their risk, what they 

should do to separate themselves from others who are not exposed, monitor themselves for ill-

ness, and the possibility that they could spread the infection to others even if they themselves do 

not feel ill. 

 Contacts are encouraged to stay home and maintain social distance from others (at least 6 feet) 

until 14 days after their last exposure, in case they also become ill. They should monitor them-

selves by checking their temperature twice daily and watching for cough or shortness of breath. To 

the extent possible, public health staff should check in with contacts to make sure they are self-

monitoring and have not developed symptoms. Contacts who develop symptoms should promptly 

isolate themselves and notify public health staff. They should be promptly evaluated for infection 

and for the need for medical care. 

From “Contact Tracing: Part of a Multipronged Approach to Fight the COVID-19 Pandemic” (CDC) 
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Essential Service #3. Give people the information they need to make healthy choices 

May Is Mental Health Month 

Since 1949, America has observed Mental Health Month. While 1 in 5 people will experience a mental illness 

during their lifetime, everyone faces challenges in life that can impact their mental health. The Kane County 

Health Department and the Kane County Behavioral Health Council work closely to support our network of men-

tal health agencies and facilities in the area. Following the 2014 Community Health Needs Assess-

ment, Behavioral Health was selected as one of the top three health priorities in Kane County and assigned an 

action team. The Community Health Improvement Plan’s (CHIP) Behavioral Health Action Team has identified 

outcome objectives and impact objectives, with the overall mission of improving the mental health of Kane 

County residents by 2030. More information is available at KaneHealthCounts.org. 


