
KANE COUNTY 

IRIS COMMUNITY 

IRIS is technology enabled and provides closed referral loops, standardized forms, real
time notification, and a partner capacity indicator

IRIS is data driven, and HIPPA compliant

IRIS provides meaningful reporting, detailed search capacity, and support for collaborative
decision making

IRIS is a FREE web based communication tool to help organizations connect the individuals & 
 families they serve to the right resources in the community

WHAT IS IRIS?

Kane County Residents were not getting linked with available and needed resources in a timely
manner (e.g. delayed responses to referrals, no transparency with waitlists, families falling
through the cracks during the referral process, etc.).

Kane County Providers lacked an understanding of available services and missed opportunities
to make referrals.

The paper based referral process was tedious, inefficient, time consuming, and not always
HIPPA compliant.

THE NEED...

IRIS offers streamlined communication for care coordination

IRIS is a collaborative platform that strengthens relationships amongst providers

IRIS brings transparency to organizational capacity leading to shorter wait times

IRIS increases operational efficiency and enhances existing referral processes for organizations

THE SOLUTION: IRIS 

Anna Czerniak   czerniakanna@co.kane.il.us
Sophia Ottomanelli   ottomanellisophia@co.kane.il.us
Kim Peterson   petersonkim@co.kane.il.us   

CONTACT A COMMUNITY MANAGER TO

SCHEDULE A DEMO: 


